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Enhancing the Employee Experience and How This Translates 
into Better Service for All Our Business Partners
At Purity Life, 2016 has been the year of enhancing the employee experience. Our team of leaders has been focused  
on various initiatives throughout the year to create a positive work environment for our employee base, as we believe this  
will translate into better service for all our business partners (retailers, vendors and brokers). 

Kicking off our initiative was the roll-out of a product called www.officevibe.com. This easy-to-use system provides the  
simplest way to measure employee satisfaction and gives you actionable feedback to improve the workplace. Officevibe 
has been a game changer for Purity Life; it provides real time feedback and a pulse of employee satisfaction and engagement  
on a weekly basis. The feedback we have received has been invaluable and allowed us to address our employees’  
concerns, feedback and suggestions. We continue to use this system to address issues as they are raised,  
all with the goal of driving employee engagement. 

With Officevibe rolled out, we then focused on improving various issues that affected the employee experience 
at Purity Life. Some of these include: 
 • Enhanced our benefits package after a number of years of scaling it back; 
 • Began offering employees a foundational supplement program free of charge [complementary Multi-vitamin,  
  Phytosterols (Moducare), Vitamin D, and Aged Garlic Extract (Kyolic)]; 
 • Rolled out a subsidized healthy snack vending machine stocked with healthy food items that we distribute  
  (including protein bars, jerky, nuts, protein chips, and beans); 
 • Initiated a fitness incentive program that provides matching contributions to help offset employees’  
  costs to stay physically active (gym memberships, yoga classes, individual or team sports) 
 • Introduced an employee relief fund for employees that face serious/critical illness or other emergency situations.  
  This fund provides short term financial assistance to employees ;  
 • Introduced an employee referral program whereby Purity Life employees would receive a bonus for the  
  hiring of referred applicants;  
 • Provide free lunches to Acton and Vancouver warehouse and office staff at least once a quarter;  
 • Began upgrading the paint and carpet throughout our offices; 
 • Upgraded the work environment for our customer service and inside sales team (new workstations); and 
 • Upgraded the cafeteria in our Acton office (paint, new indoor and outdoor furniture). 

On the softer side of things, we have been very focused on leading and managing our business based on our core values  
of Collaboration, Operational Excellence, Mutual Respect, Integrity and Transparency. These guiding values have been  
instrumental in how we manage and lead our business, and they have really been embraced by our employees. We have been  
celebrating these principles through various activities, the most recent of which being a Field Day for all our Acton-based  
employees that we held this summer, where we celebrated our core value of Collaboration. The Field Day was a great  
success – you can see a video of the fun and collaboration we had by visiting Purity Life’s You Tube channel. 

As a leadership team we truly believe that happy and healthy employees will do a better job in engaging with our business  
partners to grow our mutual business. We believe that the changes we have made in 2016 for the benefit of our employees’  
experience at Purity Life have been instrumental in the success we have seen to date, and we expect this will continue to drive  
us into the future as we expand into our new warehouse and increase our product offerings to our retailers. Of course, none this  
would be possible without the strong support of our business partners; support which all of us at Purity Life are truly grateful for.

If you have any questions or have some of your own experiences you would like to share, please contact me  
via Email or on Facebook, Instagram, Twitter or LinkedIn.
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