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A New Year Brings New Innovation and Expansion for Purity Life

At Purity Life Health Products, we continue to focus on innovating our services and product  
portfolio for our retail partners so we can grow and be successful together. To this end, we continue 
to offer new, innovative services within our CustomerLink system, which now includes the ability  
to request a return authorization as well as look up expiry dates of the products that we distribute.  
In a fast-paced business world, we expect these two innovations to help you to easily and  
conveniently do business with Purity Life. These innovations to CustomerLink are in addition to  
the convenience we already offer with respect to invoice and statement lookup, ingredient and 
product availability search, and order placement. CustomerLink will continue to be a key  
initiative for Purity Life as we work to increase our speed in getting products to your store.

To be able to continue to bring you not only innovative services but innovative new products as well, 
we need more space! To accomplish this, we are in the final planning stages of doing an extensive 
expansion of our Eastern Warehouse in Acton to be able to service your store more efficiently and 
with a greater range of products. We expect to be breaking ground in the summer of 2016 with a 
30,000-square-foot addition to our warehouse, which will allow us to consolidate our Eastern  
operations into one building. This will help us realize operational excellence in our ability to  
move product through our warehouse quickly.

A new year is exciting as it brings new challenges and opportunities; at Purity Life we want to  
capitalize on these so we can continue to be your partner of choice as you grow your business.

On behalf of all of us at Purity Life, I would like to thank you for your business and wish you  
a Happy New Year. We hope that 2016 brings you lots of opportunity and growth.

All the best,

Matthew James 
President and CEO of Purity Life
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